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OBJECITNVES

At the end of this session, the learner will be able ta

[ Correctly word messages which are crafted with the
target audience in mind following PHIN guidelines

[ Build scenarios to distribute emergency messages
with the desired response from recipients

[ Correctly name messages

[ Build correctly named groups
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Communicatanr 4.5 OVERVIEW

ALogin screen

ALADHHOPH

ALADHHOPHREG
AContacts

AAdding Users

AModifying Contacts
AGroups

ANaming and Creating Groups

A Static vs. Dynamic Groups

LOUISIANA
ﬂ::l DEPARTMENT OF HEALTH



Communicatand455 OVERVIEW

AMessages
ANaming/Modifying/Creating Messages

ACommunications Request Form (message
approval/tracking form)

AScenarios
ANaming/Modifying/Creating Scenarios
ACall Flow (desired responses to messages)
AReports
ADuring activation to check status

AFollowing activation to determine if
activation was successful
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Communicatan44s5 Contacts
Contacts 0 Setting -up Group ldentifiers

Custom Fields 0
A This is the area that can be used to define your
dynamic groups.
A If you want to use a Custom Field to define a group,
t he group can be a dynamic
to be manually updated each time there is a change
In personnel or assignments.

Updating Contacts 0

A You can update your contacts as needed to assure
current information is entered .

A Be sure to hit Save before leaving the contact
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w w | http://10.12.101 93/NXTPortal/NXTPortalMain.aspx’tabindex=08tabid=18tmode=detaildetailid= v | & | 44| X | [[2] Bing

ﬁ' Favorites | ﬁ E Suggested Sites « E Web Slice Gallery -
JB Communicator! NXT 4.2.1 (LADHHOPHREG) - ~ [ dwh ~ Pagew Safety~ Tools~ @~

(%] Log Out ZHelp Contacts Summary = Contact Details

rr—

Back to Summa
o General Information: Address Information:

Add New Contact
Add Mew Phone Number First Nama: John * Country/Region: I[Belect Country/Region] El
Add Mew Email Address Last Name: Doe &
Add New Fax Number
Add Mew Alpha Pager User ID: 123456783 *
Add Mew Numeric Pager Login Name: deE *
Add Mew Mobile Email

_ Assigned Department: | DHH-OPH-REGL |w | . _
Add Custom Field Info Time Zone: |CE|'|trE| Time (US & Canada)
Remowve Device(s)

This contact can receive Activation Reports.

Exclude From All Activations
* This field is required. [ Save ] [ Cancel ]

B Import

Import Contacts I w o w w ,
! Phone | Email ' Fax Alpha Pager MNumeric Pager Mobile Email
Device Information Pager Service PIN
8 How To ...

To Add Custom Field Info...

1) Select the In Use or Available
tjb_ Custom Fields

2) Locate the desired Custom | T i
Field Mame, then click Change.

2] At Information, type the

relevant details, then click Save. Custom Field Name Information
4] Next, add more device(s) Agen
; oy Change
Elnd,.'fur CiljStum Field Info Automatically imported Change
optional]. Center Change
Comment Change &
€D Internet | Protected Mode: Off ‘3 ov HI0% -
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Communicatanr4455 Contacts

Creators o

Regional Tactical Communications staff are all
assigned the security acces:
Communicator! NXT 4.5.0

Creators can do everything that an Administrator can
do in the system, except modify/assign Security Users
In the Settings tab.

Creators can:

A Add/edit contacts

A Add/edit groups

A Create messages

A Create/activate scenarios

A View reports on the scenarios S
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Communicaiiand455 Groups

Groups 0

A Naming Groups
A Use the Region name first then the grouptype
A Try to be as specific as possible in the group name
A Notify Tactical Communications Officer at BCP if SNS
and/or IC Team group names change

Static VS. Dynamic

Static 0

A Specific contacts assigned

A Have to be modified manually if any changes are made

Dynamic o

A Set conditions to form the group

A Use the Custom Fields to set these up

A Can make it an exact match

part of the field to be sure all contacts you want are included
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Aain.aspx?tabindex=: ,o v O t!, Communicator! NXT 4.5.0 ».. %

; { D
ommunicator! p—

‘r WIS Sayes ' * SoEnan s ' - REPAMLY ' ’ SELLIIYS

. | need help=
| Log Out Help Groups Summary > Group Details &egq-p
O Summary

* This field is required. Save || Cancel
2w Group

roup Mem ber(s)
=curity User(s)

_ DTLU LY WSSl D

S———— ook For: Search By: g
|Last Mame V| i e
TR
. Contacts List: Group Members List (in call sequence order):
Contacts (.csv) Last Name First N\ame Login Name Add = Last Name First Name Login Name
Contacts (.pdf) [ ]oo nss Support TestDONSSSupportTest [] Gray Glennis 779001
— [ Howe Steven 5530168 < Remowe [ ] PHILLIPS KET TH keithphillips
_ [ ] surgical Centre ICP g{;ﬁm”t 23055 Move Up # [] PRATS ROSANNE 112
To ... :
DA TrOOp 222063 D Dawvis Jeff 20020
1 Members to a Static [ ] A Hebert g;scplml 520001 T E DAWSOMN WYMON widawson
D WELCH FRANK fweldh
2k box(s) to select D‘;‘hl Discount Pharm adist 091101rx00097 _
s from the Contact List. armacy Move to Top * [ ] Brown Doris 41065
k Add. The selected [ ]AARON CASEY 0006460
Ws) are added to the [ ] AARONOFF MICHAEL 0004270 L] Fudge heal sazl
Eem bers List. Move to Bottom v | [ ] GERAGE KERRI kgerage
e Move Up, Move Down, | M agapco DUSTIN 0003917 o
to Top and/or Move to [ ] suiDRY JIMMY jguidrywork
1 buttons to arrange the DAbadie Jeanne 20000024
ts in the order to be [] RATARD RAOULT  rratard
din a3 scenario actvation. [ ] ABAUNZA IR ALFRED 0001770 [] MARTIN ST e
?ct,g.’aad\:je lSeo..lrity Users DABBEN RICHARD 0003007 |:| MICHAEL LEAH Imichael
nal). [ ]Abbeville General  Hospital ER 220002
[] HAUPT JEAMME JHAUPT
-y Abbeville General  Hospital IP 220021 _ _
D P |:| Richards Mark m richards
[ ]Abboud Melanie 405284
_ [ ] sTaTON DAVID 16803

™ .



in.aspx?tabindex=: ,0 - O

ymmunicator!

i LAnILaLLs * Duenanus

‘ SCLLIIYy S

| Log Out Help

Actions

Summary
Group

up Member(s)
urity User(s)

Requirement(s)

ontacts {.csv)
ontacts (.pdf)

Members to a Dynamic

lete the Attribute,

n and Value fields to
e group requirements.
\dd. Contact(s) that

e requirement({s)

=m bers of this group
=et', dick the darde to

| or Any, of these

1ents.

Jup Members List, use
By and Sort Order fields
ge the contacts in the

be nofified in a scenario
n.

Save.

_dd e e

W%

Groups Summary > Group Details

“ Group Name:

* This field is required. Sawve || Cancel

i SCLUL LY USEl S

Build a Requirement:

Group Type: Dynamic

2017 Regional Zika Outreach Coordinators 1-25 |s

Attribute: Condition: Value:
| [Select Attribute] v| ‘ | ;  |Add
Mem bers of this group must meet ® Al or OAny of these requirem ents:
Requirements List:
Attribute Condition Value
] Posifionl Like Zika Coordinatord Change
Group Members List (use Sort By /Sort Order to designate call sequence order):
Sort By: Sort Order:
[Lselect sortBy] v]
Last Name First Name Login Name
Bartlett Mary Ann (Missy) 007012520171416
Dyer Whithey 008012520171420
Fagan Merl 90128
George Micquelle 1111820161244
Hoover Pam 60010
Patton Hlen 4111820161233
Russell Al 30079
Stanley Charlotte 5111820161223
William s Shameka 2111820161248

Total Number of Members in This Group: 9



Communicatan4dss Messages

Messages 0

Communication Request Form
A Have to fill -out this form before every message
A Must get messages approved
A Keeps record of messagé date and time
A Which groups will get the message
A Know your target audience
A Know desired outcome of message
A Approval of wording of the message
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LOUISIANA

{1 DEPARTMENT OF Communication Request Form
=1 HEALTH !

Date / Time of Request:

12/14/2016 3:50pm (for distribution after approval received)

Communication | Sam Pourcian. Doris Brown
Requestor:

CDC Guidance for Travel and Testing of Pregnant Women and
Women of Reproductive Age for Zika Virus Infection Related to the

Reason for | Investigation for Local Mosquito-borne Zika Virus Transmission in
Communication: | Brownsville, Cameron County, Texas

Urgency: | P High [ ] Moderate [ ] Low

Communication Recipient:

D=
P
>
]
>
]
D
D
]
X
]
P
>
|

X

X
X

LDH/OPH Executive Leadership

Regional Response Team including Regional Nurse Consultants

BCP Incident Command Team

BCP Staff

LDH EOC Staff: Shift [ J|A[ B [ |C [ ]D [X] Incident Command [<] Section Chiefs

H-72 Call Group

DRC Group: [X] Hospital DJEMS <] Nursing Home <] Home Health [_] Fatality Management
SNS Leads

RSS Site Leads

TA Department of Education, LA Association of Principals, LA School Nurse Organization
LDH 50—Warehouse and Transportation Cell

LA Tier 1 & 2 Hospitals

LA Major Blood Banks

LA LGBTQ Partners

All Primary Care Healthcare Providers, BPCRH and Partnering Agencies (LRHA, LHA. LPCA),
Student Health Centers at Schools of Higher Learning

Other: BCP Partnering Agencies

Other: Regional Zika Outreach Coordinators

Communication Delivery Method: To be completed by Communications Qfficer.

Email

Work Phone
Cell Phone
Home Phone
Text

Fax

< Communicator! NXT

[ [ =4

Scenario Name: Zika Virus

Message Name: CDC Guidance for Travel and Testing of Pregnant
Women and Women of Reproductive Age for Zika
Virus Infection Related to the Investigation for Local

Tactical Communications

Page 1

3/7/2017 2:36 PM
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